
HR TECHNOLOGY: 
What to Expect in 2010 for HCM

by John Macy

Although the practice of SaaS (Software-as-a-Service) has been
around for ten years or more, it has only dominated the HCM (Human
Capital Management) scene for the last three years. Customer
management software applications were the early adopters and, as
they matured into integrated business solutions incorporating
everything that was new, HCM had the benefit of learning from their
experiences. Now the HCM SaaS delivery model has come of age
and, as we approach 2010, we look with interest to see where the
industry will go from here. The experts all agree that there will be
continued growth for SaaS providers but, from a technology
viewpoint, will it be more of the same or is there something new on
the HCM horizon?... MORE

ENGLIGHTENED LEADERSHIP: 
Going Global in 2009 / 2010

by Karen Beaman

We have just completed the preliminary analysis of our second annual Going Global Readiness Survey. Over 100
global organizations responded to the survey with companies ranging from 500 employees to over 200,000
employees and covering a broad range of industries. Three-quarters of the organizations are North American
multinationals and 14% are based in Europe, Middle East and Africa... MORE

SHARED SERVICES: 
Employee Management - Part II 
by Steve Parker

DATA PRIVACY: 
Monthly Highlights

by Don Harris

Last month we discussed two typical causes for employee
retention problems in HR Shared Service organizations.
The first was stress-related, based on the... MORE

Massachusetts Finalizes Data Security Regulations: On
November 4th the Massachusetts Office of Consumer
Affairs and Business Regulation... MORE

 
DECEMBER
2009

GLOBAL
ARTICLES

CHANGE
MANAGMENT
by Mike Kent

DATA PRIVACY
by Don Harris

ENLIGHTENED
LEADERSHIP
by Karen
Beaman

HR
TECHNOLOGY
by John Macy

PARTNER
PLACE
by Jim Candler

SHARED
SERVICES
by Steve Parker

SYSTEMS
DEPLOYMENT
by Jim Pettit

TALENT TIMES
by Sandee
Pierce

REGIONAL
UPDATES

ASIA PACIFIC
by John Macy

EUROPE
by Christian
Adlung

file:///Users/corcutt/Library/Mail%20Downloads/www.jeitosa.com
http://www.jeitosa.com/experts#John_Macy
http://www.jeitosa.com/content_attachments/205/MACY_-_HR_TECHNOLOGY_DEC-2009_2_.pdf
http://www.jeitosa.com/experts#Karen_Beaman
http://www.jeitosa.com/content_attachments/192/BEAMAN_-_LEADERSHIP_12-2009.pdf
http://www.jeitosa.com/experts#Steve_Parker
http://www.jeitosa.com/experts#Donald_Harris
http://www.jeitosa.com/content_attachments/204/PARKER_-_SHARED_SERVICES_12-2009_2_.pdf
http://www.jeitosa.com/content_attachments/194/HARRIS_-_DATA_PRIVACY_12-2009.pdf
http://www.jeitosa.com/content_attachments/195/KENT_-_CHANGE_MANAGEMENT_12-2009.pdf
http://www.jeitosa.com/experts#Michael_Kent
http://www.jeitosa.com/content_attachments/194/HARRIS_-_DATA_PRIVACY_12-2009.pdf
http://www.jeitosa.com/experts#Donald_Harris
http://www.jeitosa.com/content_attachments/192/BEAMAN_-_LEADERSHIP_12-2009.pdf
http://www.jeitosa.com/experts#Karen_Beaman
http://www.jeitosa.com/content_attachments/205/MACY_-_HR_TECHNOLOGY_DEC-2009_2_.pdf
http://www.jeitosa.com/experts#John_Macy
http://www.jeitosa.com/content_attachments/201/CANDLER_-_PARTNER_PLACE_12-2009.pdf
http://www.orgplus.com/company/executive-team.htm
http://www.jeitosa.com/content_attachments/204/PARKER_-_SHARED_SERVICES_12-2009_2_.pdf
http://www.jeitosa.com/experts#Steve_Parker
http://www.jeitosa.com/content_attachments/199/PETTIT_-_SYSTEMS_DEPLOYMENT_12-2009.pdf
http://www.jeitosa.com/experts#James_Pettit
http://www.jeitosa.com/content_attachments/200/PIERCE_-_TALENT_TIMES_12-2009.pdf
http://www.jeitosa.com/experts#Sandee_Pierce
http://www.jeitosa.com/content_attachments/196/MACY_-_REGIONAL_UPDATE_ASIA_PACIFIC_12-2009.pdf
http://www.jeitosa.com/experts#John_Macy
http://www.jeitosa.com/content_attachments/203/ADLUNG_-_REGIONAL_UPDATES_EUROPE_12-2009.pdf
http://www.jeitosa.com/experts#Christian_Adlung


TALENT TIMES: 
Identifying True Performace Online
by Sandee Pierce

SYSTEMS DEPLOYMENT:
SaaS: THRIVE Through Efficiency
by Jim Pettit

Entrepreneurship is often a difficult and risky undertaking,
as a vast majority of new businesses fail within the first
five years. Does this risk taking come natural to... MORE

In previous installments of this series I discussed
establishing strong system foundations as a key building
block for organizations who are looking... MORE

HR LANDSCAPES:
Argentina - Telecommuters Network
(Red de Teletrabajo)
by Felipe Carneiro

NORTH AMERICA: 
Canadian Legal Developments 
by Mike Kent

The second largest country in Latin America (the first is
Brazil), Argentina declared its independence from Spain
on July 9th, 1816, and today is the largest Spanish...
MORE

For our Canadian clients and US-based clients with
operations in Canada, here is a summary of some recent
legal issues and cases in Canada. They're probably...
MORE

ASIA PACIFIC: 
Administrative Efficiency in a Changing
Environment
by John Macy

EUROPE: 
Holiday Time... A Time to Relax 
by Christian Adlung

The ambition of every HR department is to be seen as a
strategic partner within the organization: yet, if executive
leadership does not view HR as administratively... MORE

Shouldn't the holidays be a time when you sit back for
awhile, relax, spend some time with your family and think
about the year that is almost over? So, why is it that so...
MORE

CHANGE MANAGMENT:
In the Middle of a Recession

by Mike Kent

PARTNER PLACE: 
A Practical Approach to Succession
Planning
by Jim Candler

Many of the HR professionals I speak with on a regular
basis, tell me that their organizations can't possibly afford
to do any serious, formal change management... MORE

Everyone has been talking about succession planning
lately. Pre-recession, it was the fear of baby boomers
walking out the door and flocking to Florida for a warm...
MORE
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SPOTLIGHT ON: TURKEY
Tough Times for Disabled Workers

by Marc Birnkammer

The Republic of Turkey has a disability rate among work-age adults of more than 10% (similar to
that of the U.S.). In 2005, the government of Prime Minister Recep Tayyip Erdogan passed a
disability act with the objective of raising the number of disabled people in the workplace. The
law is similar to a number of laws passed in Western European countries. Specifically, in Turkey,
for private companies with more than 50 employees, at least three percent of their workforces
must be disabled. Otherwise, the company must pay a fine of 1,519 Turkish Lira (approximately
US$1,000) per month for each unfilled disabled worker position under the quota. This money is
directed to a fund that provides vocational and skills training for disabled workers. 

As Sunday's Kaman e-paper reported recently, however, most companies remain reluctant to
hire disabled workers. While only 11 percent of employers consider disabled workers to be
"incapable of performing work," at least half of them believe that disabled people lack the
necessary skills and productivity levels to do their jobs effectively. It appears that many people
are unaware that many disabled workers have actually developed skills that surpass those of
fully-abled workers. For example, blind workers tend to develop better senses of taste and smell
which make them better qualified for jobs as food or wine tasters or as perfume testers. Even
more pertinent is the fact that that most disabilities have little or nothing to do with the skills a
worker needs to do his or her job. For example, a mobility disablement is irrelevant for an
individual who has a desk or computer job. Still, as Professor Fikret Adaman from Bo gazici
University says , there is a "general exclusionist structure in Turkey, and a need for long term
and comprehensive projects to resolve this." 

Some sites such as engelsizkariyer.com have been created to address this issue. They facilitate
the employment of disabled people and strive to educate others about this under-utilized
potential. The U.S. has passed the Americans with Disabilities Act (ADA), which prohibits
discrimination against disabled workers. A source for more information about the world of
disabled worker employment in the U.S. can be found at http://www.disability.gov/employment .

 
DISCUSSION CORNER:
Affirmative Action Towards
Disabled Workers

Do you think your country should
have a law similar to this one in
Turkey or to others in Western
Europe? VOTE

RESULTS FROM
NOVEMBER'S POLL:
Should new fathers benefit from
a paternity leave?

Only 25% of respondents stated that
fathers should have leave equal to
maternity leave. However, roughly
two-thirds suggested that fathers
should have some sort of leave.
Interestingly, no one suggested that
paternity leave is not necessary.
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